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Mercer market commentary

• Macro-economic conditions – Unlike in 2008, the structure of the financial 

system has held up reasonably well so far; there are no widespread doubts 

about the stability of banks, and central banks have acted quickly to provide 

liquidity.

• Monetary policy – Central banks and policymakers today are in greater 

alignment and have committed to stand by with monetary and fiscal stimulus 

actions. The question remains regarding if more stimulus will be needed to 

fuel a recovery.

• Economic/capital market fundamentals – A significant portion (though not 

all) of the market decline has been driven by uncertainty, not fundamentals 

such as the case in 2008.  

• Knock-on effect – We do not yet know what the full extent of the pandemic 

will be or which companies it will affect over the long term. 

• Recession – The National Bureau of Economic Research formally declared 

that the U.S. is in a recession adding another layer to the current global crisis. 

Although a recession was expected, the attention now shifts toward further 

concerns regarding the depth and length of the economic downturn.
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What does history tell us about the market?

Source: FactSet, Voya Investment Management. As of 12/31/19. “Global AA” includes 10 asset classes, equally weighted: S&P 500, S&P MidCap 400, S&P SmallCap 600, MSCI 

U.S. REIT Index (pre-2006), FTSE EPRA/NAREIT Global Real Estate Index (post 2005), MSCI EAFE, MSCI BRIC, Bloomberg Barclays U.S. Corporate Bonds, Bloomberg Barclays 

U.S. Treasury 20+ Year Bonds, Bloomberg Barclays Global Aggregate Bonds, Bloomberg Barclays U.S. High Yield Bonds. For illustration only. Past performance is not a guarantee 

of future results. Investors cannot directly invest in an index.
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Bear Market Comparison: 2020 vs. 2008
Mercer Market Commentary

Congress passes second 

round of stimulus
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Why you might want to consider staying put

The stock market has a rich history of ups and downs, and it is also important for 

people to know what is considered a “market correction” and a “bear market” and 

what this means for your financial future.

Remember: 

• Accept market volatility – avoid stops and starts

• Market corrections typically come back around –

the reason why you stick to the plan

• One way to avoid worrying about the stock market 

is to only invest money if you can afford to let it sit 

there through some ups and downs

• Don’t lose sight of your long-term objectives
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Worst and best days since 1970

Year Period Return

8 WORST DAYS

10/19/87 1987 Crash (20.5)

03/16/20 COVID-19 (12.0)

03/12/20 COVID-19 (9.5)

10/15/08 2008 Recession (9.0)

12/01/08 2008 Recession (8.9)

09/29/08 2008 Recession (8.8)

10/26/87 1987 Crash (8.3)

10/09/08 2008 Recession (7.6)

Note that some of the best and worst days occurred within one week.

Year Period Return

8 Best Days

10/13/08 2008 Recession 11.6

10/28/08 2008 Recession 10.8

03/24/20 COVID-19 9.4

03/13/20 COVID-19 9.3

10/21/87 2008 Recession 9.1

03/23/09 2008 Recession 7.1

04/06/20 COVID-19 7.0

11/24/08 2008 Recession 6.4

Source: Bloomberg: S&P 500 index for period 1/2/1970-5/6/2020 

Past performance is no guarantee of future results. An investment cannot be made in an index. 
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Market volatility 

Declines are completely normal. By selling your equities too soon, you may be 

missing out.

Source: Bloomberg. Growth of $115,000: S&P 500 index for period 1/2/1970-5/6/2020 

Past performance is no guarantee of future results. An investment cannot be made in an index. 
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Where do you go from here?

 Avoid timing the market – stay the 

course

 Review asset allocation and 

diversification

 Consider rebalancing if necessary

 Review your risk tolerance

 Confirm your long-term strategy is 

appropriate for your goals



Financial Wellness During Uncertain Times
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Being prepared for the unexpected

Feeling confident in your future

Living within your means

Feeling free to indulge a little and 
embrace life

Let’s talk about Financial Wellness

What is financial wellness?
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RetirementProtection

Emergency Savings

Spending & Saving

Other Savings Goals

Debt Management

Short Term Long Term

Let’s talk about Financial Wellness

The 6 Pillars of Financial Wellness
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Consumer concern is a universal state of mind

Overall, consumers are feeling anxious, worried and stressed in response to COVID-19. There is 
also fear around contracting the virus and job loss. However, some consumers are starting to feel 
more optimistic and hopeful for the future (in recent weeks).1

“Anxiety because I can't step 

out of the house without 

thinking about the virus and I 

freak out when I walk back in 

by disinfecting everything, 

hopelessness because at 

least 200,000 people will die 

and there is nothing I can 

do.” – Age 18-44

“Hopeful, confident and positive. This 

too shall pass. I believe eventually we 

will be fine. I also think this will never 

be forgotten. I feel so bad for those 

who have lost family and friends. 

Tragic for that.” – Age 45-70 62% of Employees are worried about 

their job security2

74% are worried about their long-term 

personal financial situation2

Job security plays a role in determining how 

consumers manage their day-to-day finances. 

Those who lost their jobs or anticipate they may in 

the future, express a need to be more frugal, while 

those who still have jobs are more likely to report 

no changes in their spending habits.1

Financial Security = Job Security

1 Voya’s COVID-19 Poll was conducted through our proprietary research platform, the Online Consumer Community. This is a private digital space where a targeted group of 

consumers have been recruited to participate in research-related activities over an extended period of time. There are 400 consumers in the Online Consumer Community, balanced 

by age, gender and U.S. Census region. For this research, we executed an online survey and discussion with n=166 (n=103 Ages 18-44, n=63 Ages 45-70) consumers from March 

27 to April 2, 2020 in order to understand current consumer sentiment regarding COVID-19. 
2 RTi Research online survey of 500 US consumers focusing on Coronavirus 19 (C19) attitudes and self-reported behavior changes related to C19 concerns conducted from March 

20-23, 2020. Balanced by US Census data to be demographically representative.
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Over 8 in 10 Americans believe staying the course, 
having long-term view on investments important

Results for ‘stay the course’ and 

‘long-term view’ are significantly 

higher among three groups 

(ranging from 93% to 97%):
Individuals with a 

Managed Account

1 Results from an Ipsos Survey conducted from March 25-26, 2020 among 1,005 Adults aged 18+, with additional question content that is specific to Voya Financial. The data is 

weighted to be representative of the general adult US population age 18+ according to the most recent census data. The precision of Ipsos online polls are calculated using a 

creditability interval with a poll of 1,000 accurate to +/- 3.5 percentage points. For more information on the Ipsos use of credibility intervals, please visit the Ipsos website 

(www.Ipsos.com)

15%

26%

33%

29%

52%

49%

52%

56%

22%

14%

8%

9%

11%

11%

7%

5%

Voya’s Proprietary COVID-19 Omnibus Survey1

How important is each of the following?

Extremely Important Important

Not very important Not at all important

Staying the course during a volatile 

market environment

Having a long-term view for 

my investments

Continuing to make contributions to my 

retirement plan

Receiving messages from my investment providers 

(e.g., 401(k) provider) that provide important 

information during volatile market environments

86%

85%

74%

67%

Top 2 Box

(% Extremely important, 

Important)

Individuals with a 

retirement plan 

Individuals working 

with a financial advisor 
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Cautious Optimism: Consumer confidence around personal 
finances is starting to rise

“Unsure” remains the #1 emotion (49%), followed by “nervous” (47%).
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Russell Covid-19 Monitor2

53% of Americans
believe the COVID-19

situation is getting better

24% of Americans
believe the current situation is getting 

worse, down -7pts from early May.

17
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The emotional state of consumers is slowly improving

Americans who have experienced at least one positive emotion has reached an all-time 

high since the start of COVID-19 (67%), and those experiencing at least one negative 

emotion, while more prevalent, is at it’s lowest level to date (74%). 

Russell Covid-19 Monitor2

60% 63%
67%

One or more positive
emotion

Positive Emotions

4 weeks ago 1 week ago
May 25th

79%

75%
74%

One or more negative
emotion

Negative Emotions

4 weeks ago 1 week ago

May 25th

76%

71%

63%

41%

34%

34%

73%

68%

59%

45%

39%

36%

67%

61%

54%

47%

44%

40%

Unsure

Nervous

Frustrated

Optimistic

In Control

Confident

+/- from 

Wave 1

-9

-10 

-9

+6

+10

+6

Wave 1 Wave 2 Wave 3 

Green/Red notates significantly higher / lower at 95% CL. 

Personal Financial Sentiment 3

(% “Yes”, n=1,005 wave 1 and 2, n=1,007 wave 3)

Numbers for unsure, 

nervous, or 

frustrated are 

declining over time. 

We also see growth 

in optimism, in 

control, and 

confident from Wave 

1 (3/25-3/26) to 

Wave 3 (5/29-6/1). 

18
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Learnings from March 2020: Increased emergency savings are 
now a priority

19

Many say they would not prepare differently for future 

emergencies. However, some report that COVID-19 reinforced the 

need for emergency planning to include: 1) Emergency savings 

and 2) Emergency consumer products / goods (e.g., extra food, 

water).

 Consumers are spending more cautiously in response to COVID-19 – prioritizing buying 

necessities like food / home supplies and allocating more money to their savings.

 Job security plays a prominent role in determining how consumers manager their day-to-

day finances. Those who lost their jobs or anticipate they may in the future, express a 

need to be more frugal/cautious with spending.  

Voya’s Proprietary Consumer Online Community Poll4 

“I've re-evaluated how much food and basic human essentials I should have on hand. I normally stock 

enough food and basic necessities to last at least a month should something ever happen.” – Age 45-70

“I think it's reinforcing the importance of having an emergency fund, but I've always been pretty well 

prepared in that regard. I think in the future I would probably have a bit more food on hand for 

emergencies, in general.” – Age 18-44

Preparing for 

Future 

Emergencies
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26% of Americans are planning to delay retirement due to 
COVID-19

And some segments of the population are becoming even more proactive when it comes 

to financial planning in response to the pandemic. 

Logica® Future of Money Survey11

Kantar COVID-19 Barometer Survey12

Those becoming more proactive:

• Women at 47% vs. Males at 33%

• Younger consumers (18-34) at 

52% vs. total population at 40%

• Americans with children under 12 

at 48% vs. total population at 40%

20
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Americans are spending less on non-essentials and saving 
more for an emergency

Few are making any changes to their retirement plans.

“It of course the market is way down, however, I do 

not plan to make any changes” – Age 18-44

“The market is down, so everything is down temporarily. 

Hopefully, I can make it up when this is over.” – Age 45-70

24%

27%

28%

34%Spent less on non-essential items

Used credit card to pay for purchases 
instead of cash

Saved money for a possible 
emergency

Stayed the course on my current 
financial investments

3%

3%

3%

3%

4%Withdrew money from retirement plan

Decreased contributions to my 
retirement plan

Made changes to my retirement plan 
portfolio

Increased contributions to my 
retirement plan

Contacted my retirement plan
provider

Top 4 actions taken in the past 2 weeks 

(Out of 21 possible actions) 

Employer-sponsored retirement plan 

actions taken in the past 2 weeks

21
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Emergency savings

Retirement (e.g. saving for retirement, transitioning to 

retirement, or generating income in retirement)

401(k) fund selection and management

Cash management / budgeting for spending and saving

Saving for other goals (e.g. travel, house, education)

Understanding Social Security benefits and Medicare

Protecting assets and loved ones through voluntary benefits (e.g., 

health, disability, life, accident, critical illness and/or life insurance)

Managing credit card debt

Paying down student debt

Estimating income needs in retirement

Investment strategies (including education and guidance)

Tax planning

Estimating healthcare costs in retirement

Planning for dependents with special needs

Estate planning

College savings planning for children or other dependents

Other information or assistance

American workers are continuing to look towards their 
employer for financial support/guidance, especially as it 
relates to emergency savings and retirement planning

Financial Assistance desired from Employer due to COVID-19
(% selected, n=580 employed Americans)

25

18

18

16

13

12

12

12

11

11

10

9

9

5

5

5

9 Other: “None, N/A” – 48 out of 57 mentions

22
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Americans’ personal savings rate is at the highest rate in 39 
years – 33% in April 

For comparison, it has remained in the single digits throughout the past three decades 

April also saw a 10.5% month-

over-month increase in personal 

income, which is attributed to the 

fact that individuals were 

receiving their economic impact 

payments from the federal 

government.

During the same month, personal 

consumption expenditures 

declined by 13.6% - indicating 

people were less willing to part 

with their cash (i.e., saving 

more). 

23
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Americans may be unprepared to pay for future 
healthcare expenses, but more are likely to review 
these benefits in light of COVID-19

24 | 1Q2020

72% 
saving for retirement16

38% 
saving for cost of 

healthcare in 

retirement16

41% 
planning on using 

savings to pay to for 

healthcare in 

retirement16

13% 
own Long Term Care 

insurance16

1-in-5 
Unsure how they 

would pay for 

healthcare in 

retirement16

23% 
own Health Savings 

Account16

32% 
say they are likely to review 

their healthcare benefits 

because of the COVID-19 

situation (up from 27% on 

3/25)3

Perceived HSA Benefits17

Contributions are tax free 

 Lowers your tax bracket/ “tax 

break” 

Use as tax-free retirement tool 

when using it after 65 

Contributions roll over 

Employers can 

contribute/match your 

contribution 
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Student loan debt solutions are appealing 
(again, even prior to COVID-19)

The majority of employees 

express interest in the Vault 

program

62%

When presented with the student loan debt solution concept, 

employees were especially interested in: 

• Personalization through individualized guidance given by an 

expert (e.g. 1:1 guidance)

• Confidentiality of their personal financial information 

• Ability to compare different student loan payment options

24%

39%

34%

3%

63% of employees more 

likely to choose an 

employer who offers this 

benefit

25
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Benefits for Caregiving Employees are highly 
valued (even prior to COVID-19)

^indicates value is statistically higher among Caregiver Employees than Gen-Pop Employees

Q: How valuable are each of these programs to you/employees who are caregivers are your company?

Gen-Pop EmployeesCaregiver Employees

(+30)

(+28)

(+27)

(+26)

(+24)

(+23)

(+24)

(+23)

(+23)

(+19)

(+18)

(+18)

(+13)

(+12)

(+11)

(+9)

T2B (Extremely valuable/Very valuable)

Subsidized back-up home care

Information on integrating employee benefits 

into your special needs plan

Comprehensive caregiver/special needs 

planning resources and support

Assistance in helping to understand the 

unique planning considerations for 

individuals with a disability or special needs

Support groups for caregivers - led by 

experts or fellow caregivers

Government benefits overview

Employee Assistance Program (EAP) with 

caregiver resources

Caregiving platform - one portal for all 

caregiver resources and services from 

childcare to care and assistance for adults

Information sessions/training programs for 

employees to learn about special needs 

planning run by specially trained 

professionals

Health advocacy/navigation program for 

employees that provides personalized and 

confidential assistance to help with 

healthcare and insurance-related questions.

Digital tools such as an online resource 

center to help employees manage caregiving

Planning checklist/guide based on 

milestones (e.g., beginning education, 

approaching adulthood)

On-line or in-person coaching to assist in 

developing retirement and financial plans 

related to special needs planning

Additional days or more flexibility in using 

paid time off (PTO)

Paid family leave

Family and Medical Leave Act (FMLA) that 

provides job protection for employees with 

qualified medical and family reasons

26
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Americans continue to value the importance of 
‘Staying the Course’ with investments

80% of Americans agree that “Staying the Course” and having a “Long-Term View on 

Investments” are  important during a volatile market period. Half of Americans are also now 

investing in a more risk-averse manner due to COVID-19.

Staying the course during a volatile market environment

Having a long-term view for my investments

Continuing to make contributions to my retirement plan

Receiving messages from my investment providers (e.g., 401(k) 

provider) that provides important information during volatile market 

environments

Investing in a more risk-averse manner

86%

85%

74%

67%

83%

78%

69%

65%

80%

80%

71%

61%

49%

Wave 1 Wave 2 Wave 3 

Perceived Importance
(Top 2 Box, ‘% Extremely important or important’, 

n=1,005 wave 1 and 2, n=1,007 wave 3)

W3 results for ‘stay the course’ and ‘long-term 

view’ are significantly higher among these 

three groups (ranging from 91% to 94%). 

• Individuals working with a financial advisor 

• Individuals with a retirement plan 

• Individuals with a Managed Account

27
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What now?

 Understand your protection needs

 Focus on spending and saving

 Create an emergency fund

 Save for retirement

 Manage your debt

 Plan for the next crisis
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myOrangeMoney®

users contribute

30% more** 

than non-users

Built by lawyers, 
powered by pros

Unique 
culture

Innovation 
with a purpose

Average Program 

employee tenure is

10 years*

working with the legal 

community

Created more than 

55 years*

ago by the American 

Bar Association

*As of 12/31/2019

**Voya Digital solutions – Data includes retirement plan sponsored business as of 12/31/2018, 7.1% savings rate for non-users vs. 9.0% savings rate for users

We offer a different kind of retirement plan
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As of 12/31/2018

The Program was built by lawyers …

in retirement 
plan assets

law firms and legal 
organizations

lawyers and legal 
professionals

The Board of Directors ABA Retirement Funds

 13 Directors that are all 

attorneys

 Voluntary and unpaid seats

Meet quarterly to review 

Program (more often as 

needed)

 Act in a fiduciary capacity with 

respect to selecting and 

monitoring service providers

 Not-for-profit organization

 Created by the American 

Bar Association in 1963

 Located in Chicago, IL

 Full-time staff of four, 

including the Executive 

Director

 ABA RF Staff monitors 

day-to-day operations of 

the Program and its 

service providers
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1 Subject to acceptance by ABA Retirement Funds
2 Pensions & Investments (P&I), P&I 1,000 largest retirement plans: 2019, ranked by total assets as of September 30, 2018, published on February 4, 2019.
3 Pensions & Investments Special Report of DC Recordkeepers as of April 2019 (based on September 2018 data).

… and is powered by financial services 
professionals that deliver retirement plan experience

• Maintains Investment Policy1

• Designs the investment line-up

• Has worked with 5 of the 10 largest U.S. 

retirement funds2

Investment Fiduciary, 

Custodian, Trustee

• A leading provider of financial products 

and services in the U.S.

• One of the largest defined contribution 

plan recordkeepers with over 49,000 

plans3

Full-Service Recordkeeping 

and Administration

• For the investor selecting stocks, bonds 

or mutual funds

• Offers over 13,000 domestic and 

international mutual funds

Self-Directed 

Brokerage Account
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Important information

Please read the Annual Disclosure Document (April 2020) carefully before investing. This 

Disclosure Document contains important information about the Program and investment 

options. For email inquiries, contact us at: joinus@abaretirement.com. 

Registered representative of and securities offered through Voya Financial Partners, LLC 

(member SIPC). 

Voya Financial Partners, Voya Institutional Plan Services, LLC, Voya Retirement Advisors, 

LLC and Voya Financial Advisors, Inc. (member SIPC), are members of the Voya family of 

companies (“Voya”). Voya, the ABA Retirement Funds, The Mercer Trust Company, TD 

Ameritrade Inc. and state and local bar associations are separate, unaffiliated entities, and 

not responsible for one another’s products and services.

References to Mercer and Mercer Trust Company in this presentation shall be construed to 

include Mercer and/or its associated companies.

This presentation contains confidential and proprietary information and is intended for the 

exclusive use of the parties to whom it was provided. Its content may not be modified, sold 

or otherwise provided, in whole or in part, to any other person or entity, without prior written 

permission.

Investing involves risk. The value of your investment will fluctuate over time and you 

may gain or lose money.

CN1193367_0522

mailto:joinus@abaretirement.com
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CARES Act 

The $2 trillion stimulus package, called the CARES Act, was signed by President 

Trump on March 27 and is now effective. The CARES Act contains provisions 

that help employees gain access to their retirement funds and alleviate some of 

the tax consequences relating to plan distributions. 

• Tax-favored coronavirus-related 

plan distributions

• Increased plan loan availability

• Delay in plan loan repayment

• Waiver of required minimum 

distributions for defined contribution 

plans

• Plan amendments
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14

25

29

20

12

However, emergency savings may not last as long as 
needed after job / income loss

48

26

23

23

20

12

10

9

8

Sources to Cover Expenses 
(% Selected)

Use / draw down my savings

Rely on credit cards

Made partial payment(s) / or no 

payment on bill(s)

Rely on family / friends

Withdraw / cash out investments 

(e.g., stock, bonds, etc.)

Take a loan out from a traditional lender 

(e.g., bank, credit union)

Take a loan or withdrawal from 

another retirement plan

Take a loan or withdrawal from my 

employer-sponsored retirement plan

Other source

Less than one 

month

One to two 

months

Three to six 

months

A year or more

Don’t know / 

unsure

Length of Time Emergency Savings Would Last 
(% Selected, among those currently employed)

39%

Americans say they would rely on savings to cover expenses if experienced job/income 

loss, but more than a third could only cover expenses for 2 months.

If Experienced Job/Income Loss
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Despite phased re-openings, job security and financial 
concerns persist through the end of May

Job security and financial concerns continue to be prevalent although trending suggests 

these concerns are starting to gradually decline. That said, saving and spending on 

essentials only is still widespread. 

Kantar COVID-19 Download6: 

Level of Worry About….. (% Very / Extremely Worried)

Job Security Current Personal Financial 

Situation

Long-Term Personal Financial 

Situation

The majority of consumers are still trying to put aside money and

are spending as little as possible during this time. 

J.D. Power COVID-19 Pulse Survey7: 

I’m going to spend as little 

money as possible until 

the coronavirus crisis is 

over (Among 18+)
76%

26% of consumers have declined 
overall spending by 50% 

45% have declined overall spend by at least 25%

Rti Research C19 Survey5: Field Dates: Wave 1 - 3/20-3/23, Wave 3 – 3/27-3/30, Wave 5 – 4/3-4/6, Wave 7 – 4/10-4/13, Wave 9 – 4/17-4/20, Wave 11 – 4/24-

4/27, Wave 13 – 5/5-5/11, Wave 16 – May 26-31.

55% of Americans are Extremely/Very or Somewhat worried about their Job Security. 
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Not surprisingly, stimulus checks have been going towards 
savings or other essential needs

Saving, paying off debts, and food / basic household needs are taking top priority.9

38



39ABA Retirement Funds Program June 2020

After the recession in 2008, it took more than 7yrs for risk-
tolerant consumers to outnumber the risk-averse

This trend abruptly reversed in the spring of 2020.6
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The Gender Divide: COVID-19 has heightened existing 
social & economic inequalities

Women are more likely to be concerned about job security / impacted by income loss / 

not able to meet monthly expenses / experience increased financial stress.

Logica® Future of Money Survey11

Data suggest that women are in need of more 

support – as they are more likely to be primary 

caregivers and home-schooling children 

during COVID-19.

As of mid-May, the joblessness rate is 

at the highest level since the Great 

Depression.
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Concerns around COVID-19 are higher 
among the Caregiving Community

Especially with regard to the potential impact on health/safety. 

There are also reported increased feelings of isolation, loneliness, anxiety and a 

disruption/limited access to healthcare/specialized care during the pandemic among this 

group.

In addition, there is a higher levels of financial concern around their family’s economic well-being (72% 

vs. 61%) as well as the economic well-being of this community (75% vs. 67%). This may stem from: 

• 1 in 5 reporting a lack of resources / support (federal, state, local) 

• Higher likelihood to have been impacted by job loss / hours cut back (33% vs. 27%)

Level of Concern w/COVID-19 Situation
(Top 2 box, ‘extremely’ or ‘very high’)

67%
60%

Special Needs
Community

No relationship
w/ Special
Needs
Community

n=252 n=748

44%

44%

42%

40%

33%

Increased level of anxiety regarding health / 

mental status of self or recipient of care

Feelings of social isolation / loneliness

Loss of daily structure/routine(s)

Disruption(s) in care (e.g., in-home services, 

therapy, doctor appointments, respite care, etc.)

Limited access to healthcare and other specialty 

care

Top 5 Effects Experienced as Result of COVID-19 
(Among individuals with special need(s) and/or parent/caregiver, n=251, could select more than one)
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Employees have mixed emotions regarding 
student loan debt

Employees realize that an education (made possible by student loans) 

empowers them to accomplish their goals (both educational and 

professional), yet they are frustrated by how these loans are impacting 

their current lifestyle / overall financial wellness. 

“You allowed me to get 

to where I am today. I 

have a good job and 

family and feel secure. 

But you are annoying! 

Every month you chip

away at me and I don't 

see the end in sight.” 

– Age 30-44

“[Student loans’] 

existence has precluded

me from accomplishing 

total financial happiness 

quicker…prevented me 

from checking off the 

emergency fund box so I 

can focus on what I'm 

really interested in: saving 

for and spending on 

travel.” – Ages 18-29

A necessary evil

In the short-term, consumers feel angry about their loans:

• Consumers over-index on words that fall within the ‘angry’ emotion category when 

describing their relationship with their loans. Even though they rationally recognize 

how taking on debt benefits them, they still feel frustrated at the constraints it places 

on their current financial lives.

In the long-term, consumers feel more anxious and sad:

• Discussing the impact of loans on future financial goals results in language that 

over-indexes on ‘anxious’ emotions. The language used also reveals underlying 

concerns that loans will keep consumers from achieving their broader 

goals/happiness/a successful future.

42



ABA Retirement Funds Program

P.O. Box 55072

Boston, MA 02205-5072

800.826.8901

joinus@abaretirement.com

www.abaretirement.com

Thank You

The information contained herein is for informational use only and is not legal or tax 

advice. Please consult with your legal or tax advisers regarding your specific situation. 


